
HOW TO ACCESS YOUR CHANNELS

What is a Channel Scan?

After installing a new digital television, you will need to scan for new channels to ensure

you receive all the digital stations broadcasting in your area.

How do I Perform a Channel Scan?

● Run the “scan” function on your digital television set, usually on the remote

control, labeled “set-up” or “menu” or some similar term. Consult the owner’s

manual for more detailed instructions on how to run a channel scan.

● Once the scan is complete, you should be receiving digital channels.

What Channels Should I Receive?

See channel guide that has been provided to you. Your line-up contains channels 2-78

What if it’s Not Working?

If you have any problems with your video services, please email

support@studenthousingtechnologies.com. Please use your complex name and unit #

as the subject of your email. Remember your television must have an internal QAM

tuner to receive digital stations.  Most televisions manufactured after 2005 have this

tuner.
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